Rural Health Network of South Central New York (RHNSCNY)
Job Description
(Updated June 2026)

Position: Community Health Educator

Classification: The Community Health Educator position is a full-time (35 hours per week),
hourly, non-exempt position and is subject to the provisions of the Fair Labor Standards Act.

Rate of pay: $23.00/hr

Benefits: Eligible benefits include 10 paid holidays annually, paid vacation and sick time,
employee health insurance, dental and vision plans, a retirement plan, life insurance, an
Employee Assistance Program (EAP), and additional benefits after 6-12 months of employment.

Reports to: Health Education Manager

General Duties and Responsibilities: The Community Health Educator will implement health
education programs (including but not limited to chronic disease self-management, chronic pain
self-management, mental health awareness, and suicide prevention workshops) in response to
the community’s needs. Implementation includes marketing, recruiting & communicating with
participants, collecting necessary data, and delivering programs with fidelity. The Community
Health Educator will research, create, and distribute relevant educational materials to
community members.

Supervisory Responsibilities: None

Specific Responsibilities: The responsibilities of the Community Health Educator include, but
are not limited to, the following:

1. Maintain certification in, delivery of, and fidelity to health education programs through a
variety of modalities (in-person, virtual, and telephonic).

2. Market and publicize Health Education programming, including creating flyers and social
media posts.

3. Collect data related to health education programming to show impact.

4. Actively participate in relevant internal and external forums and projects where
community health education can or could play an important role.

5. Research, create, and distribute health and wellness educational materials through a
variety of verbal, written, and electronic modalities.

6. Serve as a member of the RHNSCNY staff team and seek ways to continuously improve
and support the work of the RHNSCNY. Seek and initiate tangible, effective ways to



integrate and apply all RHNSCNY Education to provide the maximum benefit to those
served.

Work Environment and Conditions:

Location: 455 Court Street, Binghamton, NY

Physical demands: This position requires sitting and/or standing to the employee’s comfort
level at a designated workstation, which may be located in an office shared with other staff
members. Frequent computer use is required. Bending, lifting, and moving training materials
and supplies is required. Driving a personal vehicle is required.

Travel: This position requires employee to travel regularly within Rural Health Network SCNY’s
multi-county service region.

Required Skills:

e |Instructional: comfort with public speaking, leading programs, workshops, trainings, and
presentations.

e Interpersonal: interaction with populations from a variety of backgrounds, strong listening
skills, empathy, and cultural sensitivity.

e Comfort with technology: ability to deliver health education over videoconference and
telephone, including troubleshooting with participants, and maintain communication with
participants through phone, text, and email. Familiarity with electronic documentation
platforms (e.g. databases and Electronic Medical Records) preferred.

e Writing skills: development of accurate written materials to convey health-related
information to audiences from a variety of backgrounds.

Minimum Qualifications:

Preferred: Associate’s degree in community health, public health, health care administration,
public administration, or another relevant academic area;

Required: Prior relevant experience and transferable skills.

Valid N.Y.S. Driver’s License and use of private vehicle for work-related purposes.

EEO Statement: Rural Health Network provides equal employment opportunities to all
employees and applicants for employment and prohibits discrimination and harassment of any
type without regard to race, color, religion, age, sex, national origin, disability status, genetics,
protected veteran status, sexual orientation, gender identity or expression, or any other
characteristic protected by federal, state, or local laws.

This policy applies to all terms and conditions of employment, including recruiting, hiring,
placement, promotion, termination, layoff, recall, transfer, leaves of absence, compensation, and
training.

How to Apply: If interested, please use the following form to apply:


https://form.jotform.com/RHNSCNY/rural-health-network-application-
https://form.jotform.com/RHNSCNY/rural-health-network-application-

