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Rural Health Network offices will be closed December 25
and January 1.
Limited Staff will be available December 28-31.

Holiday Message
No matter how you work it, there is no way
to write a simple, upbeat Year End Holiday Message this year. So many have
suffered these past months. Some have
lost loved ones. Others are facing eviction
or uncertainty about how they will pay their
bills and feed their families. To those who
have been most affected by COVID, the
staff and Board of Directors of Rural Health
Network wish you healing and hope. We
stand ready to continue supporting those in
need throughout our rural region with our
services and support in the New Year.
Considering everything that came our way
in 2020, Rural Health Network ends the
year in good shape. COVID pushed us to
our limits and our dedicated staff, board
members and volunteers responded
efficiently and directed services where they
were needed most. Staff worked with sister organizations to support food,
information, PPE and the other needs that surfaced as New York State shut
down. The great majority of staff transitioned to remote work and continued to
deliver our core services while also responding to COVID related needs in real
time. While we have absorbed some funding cuts, our diversity of resources and
a strong financial position provide some assurance that we can weather the
scarcity of public funding and increased demand on philanthropic resources
projected for the next several years. On behalf of Rural Health Network I want to
thank all of our donors, as well as the foundations and governmental funders that
have supported our work this year.
As I write this, we are two days into the COVID vaccine being distributed. We
end the year with hope while also acutely aware that the crisis is not over. Please
be safe over this holiday season. Join with families and friends remotely,
outdoors, and through "legacy" communication like cards, letter writing, phone
calls and those religious and/or secular rituals that can be experienced safely.
Wishing everyone a safe, warm and hopeful holiday season.
Jack Salo
Executive Director

Invest in Rural Health - Support Our Work
We hope you will consider making a donation to help us continue our work in
advancing the health and well-being of rural people and communities. If you
have already made a gift to Rural Health Network in 2020, Thank You!
To make an online donation supporting our General Fund, Capital Campaign, or
a specific program area, visit our website. Your support will help drive our
success.

If you'd like to designate an online donation to multiple programs or have other
questions, please contact Cindy Martin, Director of Resource Development
at 607-692-7669, ext. 203 for assistance. Thanks to federal coronavirus relief
legislation, taxpayers are now able to take advantage of a new deduction for
donating to qualifying charities - up to $300 for individual filers and up to $600 for
married couples.

Northern Broome CARES -Providing
Christmas for Seniors
The Northern Broome CARES program staff set out on a mission to ensure that
no senior in Northern Broome County goes without a Christmas gift this year.
Many seniors are especially vulnerable during the holidays. This year, COVID,
quarantining, physical distancing and stress have added to feelings of loneliness
and isolation. Our goal is to bring a bit of Christmas Cheer to seniors. We put a
post on the Whitney Point Community Facebook page and talked to the staff at
Rural Health Network. RHN Executive Director Jack Salo shared the request
with the Board of Directors. Within one day, incredible things began to happen!
The Whitney Point Friendship tree called and offered to donate 50 lap blankets.
In addition, they made individual bottles of hand sanitizer and baggies of
Hershey Kisses! Board members and staff were emailing us offering to purchase
gifts. Before long, several departments at Lourdes hospital were contacting us
offering to help. The Whitney Point PTA called offering to purchase socks!

The Northern Broome CARES office in preparation for gift deliveries.

The response has been truly overwhelming! We originally planned to provide
gifts to 45 seniors. Due to the incredible support, our office is full of gifts that will
go out to over 70 seniors in Northern Broome communities! THANK YOU to
everyone who has been so supportive and will make the holiday spirit come alive
for these deserving seniors!

Community Health Workers - 2020 Reflections
By Pamela Guth, Director of Community Health Services
I find it difficult to fully, yet succinctly, describe the 2020 journey of our
Community Health Workers (CHWs) serving Broome, Tioga and Delaware
County residents during an unprecedented pandemic.
CHWs' daily tasks address a variety of social determinants of health, however for
the last 10 months they also needed to remain abreast of ever-changing clinical
and community resources. In their everyday work in 2020, our CHWs assisted
more than 1,909 individuals including 1,689 Medicaid members and another 220
non-Medicaid clients to access health care and health-related resources.
During COVID-19, CHWs responded to emerging community needs, filled in
service or workforce capacity gaps, and partnered with other agencies like the
Food Bank of the Southern Tier and Delaware Opportunities. Following CDC
guidelines, CHWs delivered 300 kits containing personal protective equipment
and oral hygiene products through doorstep client well-being checks. CHWs
logged more than 696 hours between March and August registering households
and making deliveries for monthly food distribution events, serving 500
households at each event.
In a year of uncertainty, I know our region benefitted from the efforts of our
Community Health team as we promoted the health and well-being of rural
people and communities. Our sincerest gratitude for the compassion and
competency of our 2020 team, Rural Health Network Community Health
Workers: Terri Tweedie, Debra Rogers, Susan Boldman, Nicole Rogers, Rose
Peguero, and Inda Gillett. The Power of Rural CHW is real!
How do Community Health Workers Assist Clients? By addressing social
determinants of health like these:
Housing, Utilities & Household
Education & Employment
Goods
Healthy Foods and eating habits Financial Assistance
Health Insurance: Member Benefits, Rights
Transportation
& Responsibilities
Disease Prevention and
Legal Assistance & Criminal Justice

Management
Medication Adherence &
Prescription Assistance
Activities of Daily Living

Accessing Primary Care
Social, Family & Community Supports

Welcome to Our Team
Roz DeRensis has joined our staff
as the newest member of the
Getthere team, working as a Mobility
& Transportation Advocate. Roz
lives in Norwich with her husband
and two sons. She is originally from
Alaska, where she met and married
her husband who is from Norwich.
They have been living in Norwich
since 2009 where Roz currently
serves on the Norwich City School
District School Board.
Roz has over 20 years of experience
in community and public health
education. She holds a graduate
degree in public health. Experienced
in developing and managing disease
prevention and health promotion
programs and projects, she has also
Rosalind DeRensis
worked as a virtual office assistant,
specializing in nonprofits and social
media. Her main reason for working in public health and to be with the Rural
Health Network is to serve others. Roz said "I enjoy meeting people where they
are at. If that means a person is only willing to walk instead of run, work with
that."

Getthere Call Center - Holiday Hours
The Getthere Call Center usually operates Monday - Friday from 7 AM to 7 PM.
Holiday hours will be as follows:
Thursday, December 24, 7 AM - 4 PM
Friday, December 25, CLOSED
Thursday, December 31, 7 AM - 4 PM
Friday, January 1, CLOSED

1-855-373-4040

Celebrating the CLEAN Laundry Program
By Emma Nalin, Social Determinants of Health Project Coordinator

For some families, the cost of laundry and laundry supplies puts strain on the
household budget. Since October 2019, the Community Laundry Effort Assisting
Neighbors (CLEAN) program has supported participants from the Our Lady of
Lourdes 303 Main St. primary care office with financial assistance and supplies
for doing laundry.
Program impact (October 2019 - December 2020):
Over $6,700 in quarters and tokens distributed
225 lbs of powdered detergent distributed
10 laundry carts provided to participants with mobility limitations
20-35 participants served each month
The CLEAN program is scheduled to conclude in December 2020. Community
Health Worker Nicole Rogers will provide program participants with "graduation
kits" of additional supplies including a laundry basket, laundry bags, detergent,
and bus passes for transportation to and from the laundromat.
Thank you to Care Compass Network for providing funding for this program and
to community partners Our Lady of Lourdes and NoMa (North of Main)
community center. For more information, please contact Emma Nalin.

Interacting with Nature has Positive Health Benefits
By Ivo Kennedy
If you're searching for a
silver lining amid the ongoing
pandemic, University of
Vermont professor Rachelle
Gould might have some
good news. In a study
surveying over 4,000
Vermonters, she found that
more people have been
interacting with nature to
cope with depression and
stress brought on by the
pandemic. Survey data
indicated that when
participants spent time in
nature, they were less likely
to fall into negative thought
patterns, and felt a greater
sense of humility and
perspective.
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What does this mean for
public health moving
forward? Taking a proactive
approach to treating and

preventing illness by emphasizing and prioritizing healthy lifestyles has a
plethora of advantages. 'Green prescription' programs are low cost, low risk, and
encourage individuals to develop and sustain healthy habits.
While the physical and cognitive benefits of interacting with nature have been
well documented, so too have the disparities in access to green space. In
most cases, the populations that lack access to nature are those that would
benefit most from exposure and proximity to green space, limiting the
applicability of alternative treatment programs like green prescriptions.
At such a pivotal moment in our history, we should approach this as an
opportunity to imagine how we can replace concrete and glass with dirt and
grass. As our appreciation for nature grows, so should our desire to integrate
green space in communities overwhelmed by grey. Cities like Bogota and
Singapore, once notorious for suffocating pollution, are redefining themselves
as green bastions in an industrial world. By following the lead of these green role
models, we can protect and expand our natural environment, and realize novel
approaches to protecting the health of the populations we serve.

Featured Programs
Here are just a few highlights of our available programs and resources. Please
feel free to share this with co-workers, friends, family, or clients who may be
interested.

Staying Vigilant
United Health Services and other hospitals and public health departments
around the country have shared this infographic that presents a clear illustration

of why it remains important to take precautions to avoid virus transmission.

News You Can Use
Investing in Community Health - a Toolkit for Hospitals
"Community investment is a critical strategy for effecting deep, long-term
improvement in the social determinants, and increasing numbers of health care
organizations are adding it to their toolbox. Right now, the healthcare sector is
rightly preoccupied with responding to COVID-19. Yet, the time will come when
our communities will need to recover from the pandemic and its social,
economic, and health consequences. Community investment will be critical to
building back better."
This quote is from the forward to this new publication from the Center for
Community Investment and partners.
Delhi, NY Housing Study

We were really impressed by this housing study undertaken by the Town and
Village of Delhi. Since our publication of the Rural Broome Counts - Rural
Household Budgets report in 2016, we have continued to take an interest in
housing throughout the region and the ways that housing impacts community
and personal health and well-being.
Rural Challenges, Strategies, and Recommendations to Advance ValueBased Payment and Care During and Beyond the COVID-19 Crisis.
A report from the Delta Center for a Thriving Safety Net concludes that
"investment in primary care and behavioral health will be pivotal to how rural
areas are able to recover towards better health and economic stability."
Addressing Loneliness and Social Isolation During the Pandemic
The National Institute for Health Care Management (NIHCM) has published an
infographic that highlights the risk factors associated with loneliness and
explores its impact on health. Key strategies are also identified to help combat
loneliness and social isolation.
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